 

APPLICATION GUIDELINES FOR THE IMPLEMENTATION 
OF STATE AID SCHEME 
 

STATE AID FOR TOUR OPERATORS USING AIR CARRIERS WITH A VALID OPERATING LICENSE TO OPERATE CHARTER FLIGHTS TO THE REPUBLIC OF BULGARIA FOR TOURISM PURPOSES for the period from 01 June 2021 to 14 May 2022, in pursuance to Art. 26 of the LAW on the measures and actions during the state of emergency, declared with a decision of the National Assembly of March 13, 2020, and on overcoming the consequences (Promulgated in State Gazette issue 28 dated March 24, 2020, amended and supplemented State Gazette issue 34 dated April 9, 2020, supplement S.G. issue 38 dated 24 April 2020, amended and ext. S.G. issue 44 dated 13 May 2020, supplement S.G. issue 55 of 19 June 2020, amended S.G. issue 60 of July 7, 2020, amended and ext. S.G., issue 64 of July 18, 2020, amended S.G., issue 71 of 11 August 2020, amended and ext. S.G. issue 92 of 27 October 2020, amended and ext. S.G. issue 98 of 17 November 2020, amended S.G. issue 101 of 27 November 2020, supplement S.G. No. 103 of December 4, 2020, supplement S.G. issue 105 of 11 December 2020, supplement S.G. issue 107 of 18 December 2020, amended and ext. S.G. issue 109 of 22 December 2020, amended and ext. S.G. issue 11 of 9 February 2021, amended and ext. S.G. issue 14 of 17 February 2021, supplement S.G. issue 23 of March 19, 2021,  supplemented S.G. issue 77of 16 September 2021, amended and supplemented S.G. issue 14 of 18 February 2022
 
I. Title of the State aid measure: 
 
State aid for tour operators using air carriers with a valid operating license to operate charter flights to the Republic of Bulgaria for tourism purposes. 
 
II. Short description of the State aid measure. 
 
The measure provides State Aid in the form of direct grants to tour operators on flights that are part of a package tour booked with them and with a final point of arrival on the territory of Bulgaria. 

The Minister of Tourism is responsible for administering the measure. 

This measure is subsequent to the State aid SA.58050, which First Phase has been implemented for flights performed in the period from 14.05.2020 to 31.12.2020. Phase II of the State aid SA.60082 (2020 / N) was an extension of the SA.58050 scheme, approved by the European Commission with Decision C (2020) 9473 and covered flights operated between 01.01.2021 and 31.05.2021. The Ministry of Tourism notified the European Commission on 23.09.2021, that in the course of the implementation of Phase III of the SA.58050 (2020/N), extended to 31.12.2021 with group notification SA.63497 (2021/N), the legal basis for the measure was amended by the National Assembly and entered into force from 16.09.2021, for which reason the Ministry of Tourism had to stop the scheme. Through legislative change adopted and promulgated in State Gazette 14 of 18.02.2022, the text of Art. 26 para 1 promulgated on 16.09.2021 was repealed.

The measure is elaborated as a state aid scheme in the form of direct grants in accordance with section item 3.1 of the Temporary Framework for State Aid Measures to support the economy in the current epidemic outbreak of COVID-19, adopted on 19 March 2020 (C (2020) 1863), and its amendments C (2020) 2215 and C (2020) 3156, adopted respectively on 3 April 2020 and 8 May 2020, dated 29.06.2020, C (2020) 7127 of 13 October 2020, C (2021) 564 of 28 January 2021 and C (2021) 8442 of 18 November 2021, and is valid until 30.06.2022.

The aid funds can be disbursed in case of a positive decision of the European Commission on the compatibility of the aid with the internal market pursuant to Article 107(3)(b) of the Treaty on the Functioning of the European Union. 


III. Purpose of the measure:
 The measure is a scheme for providing state aid to tour operators for package tours booked with them, with a final point of arrival on the territory of the Republic of Bulgaria in order to mitigate the socio-economic consequences for the tourism sector of the COVID-19 pandemic and enable tourist services providers in Bulgaria to recover from the crisis and stabilize their liquidity. 
 
IV.  Justification: 
The COVID-19 pandemic has further intensified competition in the tourism sector, both at the European and global levels. The Bulgarian tourism sector, for its part, was also one of the most severely affected sectors in the Bulgarian economy. A large part of small and medium-sized businesses remained closed or partially restricted from carrying out their normal activities because of the measures imposed by the State to deal with the COVID-19 outbreak.
In Bulgaria, according to the National Statistical Institute for the arrivals of foreigners in the country, in 2020 an unprecedented decline in the travel of foreign nationals was registered due to the suspension of international flights and the closure of land borders. The annual rate of decline in arrivals of foreigners to Bulgaria for 2020 amounted to -60.4% (by 7,578.7 thousand fewer). In total for 2020 a decrease was registered in the trips for all observed purposes: "holiday and recreation" by 76.7% (by 4 495.8 thousand less visits), "business purpose" by -58.5%, and "others" by - 41.6%. In 2021, the recovery of the tourist flows from abroad began - mainly from Romania, Germany, Poland, the Czech Republic, Ukraine. The increase in foreign tourists in accommodation in 2021 compared to 2020 was around 55%. However, the total number of foreigners in accommodation establishments is around 1.9 million, which is more than 2 times less than in pre-crisis 2019.
At the same time, Bulgaria is traditionally among the top ten countries in the EU that depend most on tourism as a percentage of gross domestic product (GDP). Given the importance of the sector, and the fact that it was one of the most affected by the crisis, the current measure is subsequent to the State aid schemes for tour operators.
According to the latest data from airport operators, the decline in the number of scheduled flights has increased significantly and for the charters and scheduled flights. Planning of new flights and flight cancellations continues. 
In this regard, the focus of the measure is on tour operators, which form tourist packages, including the use of basic tourist services in the Republic of Bulgaria. By managing to sell the package tourist services, these economic entities multiply to the highest degree the effect of the consumption of goods and services in the tourist destination of Bulgaria. 
The expected results are in the direction of strengthening the interest at the tourist destination of Bulgaria and increasing the revenues from the economic activity in the tourism sector, respectively positive impact on the tax revenues from the realized turnovers.
V. Legal basis: 
The legal basis for the measure is Article 26 of the LAW on the measures and actions during the state of emergency, declared with a decision of the National Assembly of March 13, 2020, and on overcoming the consequences (Promulgated in State Gazette issue 28 dated March 24, 2020, amended and supplemented State Gazette issue 34 dated April 9, 2020, supplement S.G. issue 38 dated 24 April 2020, amended and ext. S.G. issue 44 dated 13 May 2020, supplement S.G. issue 55 of 19 June 2020, amended S.G. issue 60 of July 7, 2020, amended and ext. S.G., issue 64 of July 18, 2020, amended S.G., issue 71 of 11 August 2020, amended and ext. S.G. issue 92 of 27 October 2020, amended and ext. S.G. issue 98 of 17 November 2020, amended S.G. issue 101 of 27 November 2020, supplement S.G. No. 103 of December 4, 2020, supplement S.G. issue 105 of 11 December 2020, supplement S.G. issue 107 of 18 December 2020, amended and ext. S.G. issue 109 of 22 December 2020, amended and ext. S.G. issue 11 of 9 February 2021, amended and ext. S.G. issue 14 of 17 February 2021, supplement S.G. issue 23 of March 19, 2021,  supplemented S.G. issue 77of 16 September 2021, amended and supplemented S.G. issue 14 of 18 February 2022. (Title amended, SG No. 44/2020, effective 14.05.2020, amended SG No. 60 of July 7, 2020). The provision regulates the existence of the measure and obliges the Minister of Tourism to develop the terms and conditions for its implementation. 

VI. Total amount of the state aid 
The estimated budget for the measure is up to BGN 25,000,000 (twenty-five million BGN). This budget is determined on the basis of the estimated number of around 700,000 foreign tourists, expected to use charters for organized tourist trips from 01.01.2022 - 14.05.2022 and for those already stayed in the country for the period from 01.06.2021 – 31.12.2021. 
 
VII. Beneficiaries. 
Eligible applicants (beneficiaries) for the grants are tour operators who have used the service of air carriers with a valid operating license for charter and scheduled flights with a capacity of not less than 100 seats for package tours booked with them, with a final point of arrival on the territory of the Republic of Bulgaria. The potential beneficiaries are enterprises with main economic activity falling within the scope of "Tour operator activity":
CODE 7912 - according to the UN International Standard Industrial 
         Classification - ISIC, Rev.4, or
CODE   79.12 - according to the Statistical Classification of Economic Activities in the European Community - NACE, Rev.2, or 
CODE 79.12 - according to the Classifier of Economic Activities in the Republic of Bulgaria - NACE.BG-2008.

The beneficiaries of the measure are undertakings of all sizes registered as tour 
operators. 

Ineligible applicants under the measure are, as follows:  
•Enterprises which operate in the agricultural, fishery and aquaculture sectors;
•Enterprises which are subject to bankruptcy or liquidation proceedings, or which has been declared bankrupt;
•Enterprises which has received aids, which aids have been declared illegal and incompatible with the common market, and which hasn’t refunded the aid declared illegal and incompatible with the common market.


VIII.  Amount of aid 
Tour operators who use air carriers with an operating license to operate charter and scheduled flights to the Republic of Bulgaria for tourism are entitled to receive aid in the amount of EUR 35 (thirty-five) per seat up to the maximum capacity of the aircraft for each flight. The aid is granted for each seat occupied by a person using a tourist service in the Republic of Bulgaria, and only for aircrafts with a capacity of at least 100 seats. 
There is no minimum amount of aid under the scheme. 
The maximum amount under this scheme may not exceed BGN 4 498 409 (EUR 2 300 000) per undertaking in the form of a direct grant, all values used being in gross terms, i.e. before deduction of taxes or other charges, in accordance with item 3.1 of the Temporary Framework for State aid measures to support the economy in the context of the current outbreak of COVID-19, adopted on 19 March 2020 (C (2020) 1863) and its amendments C (2020) 2215 of 3 April 2020, C (2020) 3156 of 8 May 2020, C (2020) 4509 of 29 June 2020, C (2020) 7127 of 13 October 2020, C (2021) 564 of 28 January 2021 and C (2021) 8442 of 18 November 2021.
The limit according to item 3.1 of the Temporary Framework is calculated at the level of a group of linked undertakings in accordance with Annex 1 to Regulation (EU) № 651/2014. 
Where an undertaking carries out an activity other than in the tourism sector according to the eligible code in NACE Rev.2, the Ministry of Tourism, as an aid administrator, may require evidence and may carry out an audit of the accounting separation of activities, revenues, expenditures and assets in a way enabling the traceability of the support and guaranteeing that for each of these activities the respective eligible ceiling under item 22 of the Temporary Framework is observed. 
The value of the requested grant is filled in the application form. 
 
IX. Eligible activities and eligible applicants 
The aid is granted in accordance with section 3.1 "Limited aid" of the Temporary Framework for State aid measures to support the economy in the current COVID-19 outbreak, (2020/C 91 I/01). 
The funds are provided for operating capital of tour operators, who form tourist packages in order to be used to subsidize the price of the realized tourist services on the territory of the Republic of Bulgaria. 
The aid provided to tour operators covers all or part of the costs for air transport that are a component of the total price of the tourist package. 
It is provided to tour operators who use air carriers with an operating license to perform charter and scheduled flights to the Republic of Bulgaria for tourism purposes. The amount of the aid shall be EUR 35 (thirty-five) for each seat of the maximum passenger capacity of the aircraft for each flight. The aid is granted for each seat occupied by a person using a tourist service in our country, only for flights with a capacity of not less than 100 seats. 

IMPORTANT: Under this procedure, applicants can only apply for support for their main economic activity. The main economic activity code will be verified on the basis of data for 2019. The source of verification of the main economic activity code is the NACE Rev.2 organization code field indicated by the applicants in the application, as well as the official checks carried out by the aid administrator, when necessary. 
The following conditions should be met for any tour operator applying for state aid: 
Aid may not be granted under the measure to medium and large enterprises[footnoteRef:1] that were already in difficulty within the meaning of the General Block Exemption Regulation (“GBER”)[footnoteRef:2] on 31 December 2019.  [1:  As defined in Annex I to Commission Regulation (EU) No 651/2014 of 17 June 2014 declaring certain categories of aid compatible with the internal market in application of Articles 107 and 108 of the Treaty, OJ L 187, 26.6.2014, p. 1.]  [2:  As defined in Article 2(18) of the GBER.] 

Aid may be granted to micro and small enterprises that were in difficulty within the meaning of the GBER on 31 December 2019, if those enterprises, at the moment of granting the aid, are not subject to collective insolvency procedure under national law and they have not received rescue aid[footnoteRef:3] or restructuring aid[footnoteRef:4]. [3:  Alternatively, if they have received rescue aid, they have reimbursed the loan or terminated the guarantee at the moment of granting of the aid under the notified measure. ]  [4:  Alternatively, if they have received restructuring aid, they are no longer subject to a restructuring plan at the moment of granting of the aid under the notified measure
] 

Important: Aid may be granted to micro and small enterprises that were NOT in difficulty within the meaning of the GBER on 31 December 2019.
Aid may not exceed BGN 4 498 409 (EUR 2 300 000) per tour operator at the level of a group of connected undertakings; 
The amount of support of 35 euros for a tourist who arrived in the Republic of Bulgaria in the period from 01 June 2021 to 14 May 2022 is in gross terms, i.e. before deducting taxes or other fees; 
Aid should be granted for flights performed no later than 14 May 2022. 

Branches of legal entities registered in Bulgaria cannot participate in the subsidy scheme due to the lack of an independent legal personality. 
 
For the purposes of this State aid procedure and the communication between the aid administrator and the interested applicants, the following definitions shall apply according to the legislation of the Republic of Bulgaria and the European Union: 
· “international flight” means any flight in which the place of departure, stopover, if any, or destination is situated in the territory of two or more States; 
· "charter flight" means an international flight carrying passengers under package travel contracts and / or package tour vouchers; 
· “operating license” means an authorization issued by a competent licensing authority to an undertaking which allows it to provide the aviation services specified in the operating license; 
· “competent licensing authority” means an authority of a Member State of the European Union or of the countries of the European Economic Area and the Swiss Confederation or of third countries which is authorized to grant, refuse, revoke or suspend an operating license; 
· “airport” means any area specially adapted for air services; 
· “air operator's certificate” means a certificate issued to an undertaking certifying that the operator has the professional capacity and organization to ensure the safety of the activities specified in the certificate, in accordance with the relevant applicable provisions of the community law or national law; 
· “air carrier” means an undertaking with a valid operating license or equivalent; 
· “ticket” means a paper or non-paper equivalent, including in electronic form, certifying the existence of a contract of carriage of a passenger, issued or authorized by an air carrier, tour operator or travel agent; 
· “final point of arrival” means the point of arrival marked on the ticket presented for check-in and baggage transfer at the airport or, in the case of direct connecting flights, the place of arrival of the last flight; 
· “tour operator” means a trader who combines and sells or offers for sale tourist packages, either directly or through another trader or together with another trader and holds a tour operator's permit issued by the State in which the tour operator is settled, providing that the tour operator is also covered by insolvency protection scheme (s) in relation to tourist packages. 
· "Tourist package" is defined according to § 1, item 66 of the Additional Provisions of the Tourism Act and is a combination of at least two different types of tourist services for the purposes of the same trip or vacation, if: 
(a) these services are combined by a single trader, including at the request of 
or in accordance with the choice of the traveler before the conclusion of a general contract for these services, or 
(b) whether or not separate contracts are concluded with individual suppliers for each tourist service, those services shall be: 
(aa) purchased from only one point of sale and are selected before the traveler agrees to pay; 
(ab) offered, sold or charged at package or total price; 
(ac) advertised or sold under the name of "tourist package" or other similar name; 
(ad) combined after the conclusion of a contract whereby the trader entitles 
the traveler to choose between different types of selected travel services, or e-purchased from individual traders through related online booking 
processes where the traveler's name, his/her payment information and his/her e-mail address shall be transmitted by the trader with whom the first contract has been concluded to another trader or traders and no later than 24 hours after the confirmation of the reservation for the first tourist service a contract has been concluded with this trader or with these traders.  
· "undertaking in difficulty”– according to the definition of art. 2, item 18 of Regulation (ЕU)  No. 651/2014 
· „ linked undertakings" - according to the definition of art.  3, item 3 of Appendix 1 of Regulation (ЕU) No. 651/2014
·  „Micro-, small and medium enterprises (SME)“ - according to the definition of art. 2 of Appendix 1 of Regulation (ЕU) No 651/2014  
· Qualified electronic signature (QES) as of the date of the application is the QeS with holder and author – the physical entity who is the official representative of the applicant, or QeS with the legal entity – applicant as a holder, and the author of the signature in this case has to be the official representative of the applicant enterprise.
 
X. Procedure for granting the aid 
The submission of applications for state aid has to be done electronically by filling in a web-based application form and submitting the application and the enclosed documents through the National Investment Management System of (NIMS) via the module 	"E-application" 	at  the following website: https://enims.egov.bg/en/s/Default/Index . 
The Manual for work with the NIMS system is available at the following address: https://enims.egov.bg/en/s/Default/Manual .  
Several mandatory sections concerning the following information are filled in the Application Form: 
· Section "Basic data": 
· For "Location (Place of implementation of the project – the endpoint of arrival)" check the "Location" and select the relevant location of the project; 
· When there are more than one settlement, use the "+ Add" button to add as many rows as there are the settlements (endpoints of arrival). When the endpoints are not in the list, please check the settlement near it.
· Section "Applicant details": 
· The relevant data of the candidate must to be filled in. 
· Section "Budget": 
· Fill in the value of each actually performed flight with a capacity of not less than 100 seats; 
· When there are more than one flight, then with the "+ Add" button as many fields are filled in as there are actually performed flights with a capacity of not less than 100 seats for which the aid is requested. Each additional field is named "Flight №1, Flight №2… Flight №n " 
· The total value of the requested aid cannot exceeded BGN 4 498 409 (EUR 2 300 000). 
· Section "Financial information": 
· It is not filled in by the applicant, as the data is generated automatically by the system. 
· Section "Additional information": 
· For "Permit / Certificate for carrying out tour operator activity" the № is written on the Permit / Certificate and the name of the register in which the data are reflected. Where the information is available free of charge to the database authorities in an EU Member State, the relevant link shall also be provided. 
· For "Applicant's economic activity code" only the respective Applicant's economic activity code is recorded in accordance with NACE.BG-2008 or NACE, Rev.2 or ISIC, Rev.4. The eligible economic activity is "Tour operator activity" falling under the following codes: 7912 - according to the International Standard Industrial Classification of the United Nations - ISIC, Rev.4, or 79,12 - according to the Statistical Classification of Economic Activities in the European Community - NACE, Rev.2, or 79.12 - according to the Classifier of Economic Activities in the Republic of Bulgaria - NACE.BG-2008. 
· The number of the Applicant's Company bank account is recorded as the “Company bank account of the applicant”. 
· Section “Attached electronically signed documents”: 
· Where applicable, it must be attached to the application Annex №1 (Power of attorney), using the “+ Add” button in which for:  
o “Type” selected “Annex №1”; 
o “Description” type “Annex №1”; 
o "File" is attached from the local computer file with the relevant 
content and signed with QES 
It is obligatory to attach in the application Annex 2, using the “+ Add” button (As many Declarations are signed and respectively as many lines are added with the "+ Add" button as are the persons who will sign the declaration) in which for:  
· “Type” is selected “Annex №2”; 
o      “Description” type “Annex №2”; 
· "File" is attached from the local computer file with the relevant 
content and signed with QES It is obligatory to attach information for each actually performed flight. By using the "+ Add" button a new line is added for each individual flight, in which for: 
· “Type” is selected “Flight”; 
· “Description” is recorded the relevant flight name in full accordance with the name shown in Section 3. “Budget' – “Flight №….”; 
· "File" – archive file, attached from the local computer with the following content for the flight, as separate files of: 
1-Copy of the contract with the air carrier. In case of many flights with the same air company, please do not add that document in each of them, 
2-Valid operating license to perform air flight service. In case of many flights with the same air company, please do not add that document in each of them,
3-Copies of the contract for tourist packages and / or vouchers for a tourist package or Excel list of that documents with minimum required information in separated columns for number of people, dates, names, destinations, accommodations, air companies etc.,
4-Copies of the register of accommodated tourists, kept by the hotelier, according to art. 116, para. 1 of the Tourism Act 
https://www.tourism.government.bg/bg/kategorii/edinnata-sistema-za-turisticheska-informaciya/obrazec-na-registur-na-nastanenite-turisti   and
5-List of names of the passengers for the specific flight to the Republic of Bulgaria, issued by the air carrier for the specific flight. 
The application and the documents described above shall be submitted after the flight performed to the Republic of Bulgaria within and must be within the period from
01.06.2021 to 14.05.2022.

Starting date for submitting state aid applications:
The scheme for providing state financial aid starts at 10:30 am on March 30, 2022 
Deadline for submitting applications for state aid
The deadline for the scheme for providing state financial aid is 16:30 on May 31, 2022 

 More than one flight can be requested with one Application. For example, with one application it is possible to request state aid for flights operated in a given month or period. 
The Application shall be accompanied by a set of documents certifying the described requirements for each individual flight. 
The applications described below are attached/submitted in electronic format to the Application. All documents are submitted in the Bulgarian language or English without corrections. A document, the original of which is in another foreign language, shall also be submitted in translation into Bulgarian. 
The package of documents contains an Assessment Sheet (Checklist) for verification of compliance - Annex 3. (The Assessment Sheet is part of the procedure and is not filled in by the applicants). 
 
Applicants must submit the following documents: 
1. Explicit power of attorney according to a template for submission of the 
Application Form (if applicable), which authorizes the holder of QES, with which the Application Form will be submitted - Annex № 1; 
2. Declaration according to a template for fulfilled conditions under the Temporary Framework for State aid measures in support of the economy in the conditions of the current epidemic outbreak of COVID-19 - Annex №2; 

3. Other documentation, concerning the flight/s, incl.:
3.1. Copy of a contract with an air carrier with a valid operating license for the performance of air service flight to the Republic of Bulgaria, concluded, and performed in the period from 01 June 2021 to 14 May 2022 or a copy of contract concluded with an intermediary who has a contract with an air carrier under the same conditions (one attachment for all flights of one airline company); 
3.2.  Copies of contracts for tourist packages and/or vouchers for tourist packages with passengers from the flight to the Republic of Bulgaria or Excel list of that documents with minimum colons for numbers, dates, names, destinations, accommodations, air companies etc.; 
3.3. Copies of the register of accommodated tourists, kept by the hotelier, according to art. 116, para. 1 of the Tourism Act 
https://www.tourism.government.bg/bg/kategorii/edinnata-sistema-za-turisticheska-informaciya/obrazec-na-registur-na-nastanenite-turisti;
 
3.4. List with the names of the passengers for the specific flight to the Republic of Bulgaria, issued by the air carrier for the specific flight. 
 
IMPORTANT: The application is submitted electronically via National Investments Management System (NIMS) and is signed with a valid QES as of the date of application by a person entitled to represent the applicant or a person authorized by him/her. In cases where the applicant is represented only jointly by several natural persons, the Application shall be signed by each of them upon submission. 
Upon authorization for submission, an explicit power of attorney should be attached to the NIMS signed with QES by the official representative of the applicant, depending on the method of submission - together and/or separately. In case the applicant is represented only by a few natural persons, the explicit power of attorney is signed with QES by all of them and attached to the NIMS. 
In case of submission of the application by a proxy, the QES, with which the same is signed, should be with the holder and author of the authorized natural person, and in case of authorization of a legal entity - the QES should be with the holder of the authorized legal entity and author - the official representative of the authorized legal entity. 
Please note that it is recommended that the Application is always submitted from the applicant's profile, not from another profile, as this profile will be used later to communicate with the Ministry of Tourism (MT) and to eliminate irregularities in connection with the submitted application during its assessment. 
During the "Assessment" stage, the communication with the applicant and the elimination of irregularities on the submitted application will be done electronically through the applicant's profile in NIMS, from which the respective application has been submitted, as changes to the specified profile (including change of the email address associated with the relevant profile) are unacceptable. 
Until the completion of the evaluators’ work, the applicant has the opportunity to withdraw his/her application by submitting a request through NIMS, via the “Communication with a responsible organization” module. The applicant has the right to submit a new application after a confirmed withdrawal, within the application deadline. 
Please note that only the Application Form and the documents required at the application stage will be assessed. It is therefore extremely important that these documents contain all the necessary information. 
The applicant bears full responsibility for the accuracy of the financial information presented in the Application. 
  
Requirements for the documents: 
In cases where the applicant is represented only jointly by several natural persons, the declarations shall be completed and signed by each of them. 

The applications sent to the Ministry of Tourism with the accompanying documentation are reviewed according to the order of their receipt. 
 
Important information: 
For the purposes of the control exercised under the scheme, the Ministry of Tourism is weekly supplied with the necessary information ex officio from Sofia Airport, Varna Airport, Bourgas Airport and Plovdiv Airport. 
"Electronic signature" is an electronic signature within the meaning of Art. 3, item 10 of Regulation (EU) № 910/2014. Advanced electronic signature is an electronic signature within the meaning of Art. 3, point 11 of Regulation (EU) (910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic identification and certification services in electronic transactions in the internal market and repealing Directive 1999/93 / EC, Qualified electronic signature is an electronic signature within the meaning of Art. 3, item 12 of Regulation (EU) № 910/2014. The legal power of the electronic signature and of the advanced electronic signature is equivalent to that of the handwritten signature, when this is agreed between the parties. 
All documents - the application and its Annexes are submitted in Bulgarian or English language or in any of the official languages of the European Union, accompanied by an official translation into Bulgarian. 
The application can also be submitted through a proxy of the legal representative(s) of the tour operator. The power of attorney must be explicit for the specific flight or the group of flights. 
 
XI. Procedure for assessment of the submitted applications 
The submitted application, together with the accompanying documents, shall be reviewed within 25 days of its receipt by a Commission of officials appointed by the Minister of Tourism. The Minister of Tourism may also involve external experts to assist the assessment process in examining applications for state aid. 
The Commission has the right to make a request ex officio for inspection before the competent authorities at the seat of the tour operator for all declared / requested data and circumstances. 
Upon finding an irregularity or incompleteness in the Application and in the submitted documents, the aid administrator / Commission shall notify the applicant of the need to correct the irregularity(ies) or incompleteness(s), giving explicit instructions for such correction. 
Within 10 days from the date of receipt of the notification, the applicant shall submit the necessary documents and information. 
The term for ruling of the administrator shall cease to run from the date of sending the notification to the applicant and shall be resumed from the date of receipt of the documents with which the irregularity / incompleteness has /have been eliminated. 
The Commission appointed by the Minister of Tourism assesses the conformity of the submitted application, together with the accompanying documents by filling in a checklist for compliance with the requirements of the Act and the Guidelines (Annex № 3). The checklist is accompanied by a list of the tourists who arrived in the Republic of Bulgaria and used the "accommodation" service for each flight separately. 
If the amount of aid determined differs from the amount declared by the applicant in the application, MT will make an official adjustment to the budget, recording the newly determined amount of aid. This official correction does not lead to the removal of the candidate. 
The Commission shall submit a reasoned report to the Minister with a proposal to allow the aid for the number of tourists for the specific flight or to refuse to allow the aid. 
In case of non-compliance with any of the requirements of Art. 26 of the Act on Measures and Actions during the State of Emergency, declared by a decision of the National Assembly of 13 March 2020 and on overcoming the consequences (Title amended, SG No. 44/2020, effective of 14 May 2020, amended SG No. 60 of 07 July 20) for the period 01 Jun 2021 to 14 May 2022, or non-compliance with these Guidelines and / or the decision of the EC, the application shall be rejected. 
The Commission shall prepare a report for each separate case of aid granted. The report shall contain a conclusion on the number of passengers for each specific flight for which the State aid is received and the total value of the submitted application. 
The Minister of Tourism shall issue an order for granting state aid for each flight declared in the application within 30 days from the submission of the application for receiving state aid. The order is the act for granting state aid pursuant to the meaning of the State Aid Act. 
The provision of the aid, according to Art. 26 of the Act on Measures and Actions during the State of Emergency, declared by a decision of the National Assembly of March 13, 2020 and on overcoming the consequences, shall be carried out within 45 days from the issuance of the order of the Minister of Tourism and shall be disbursed to the payment account of the tour operator, marked with the International Bank Account Number (IBAN), maintained by a payment service provider licensed by the national competent authority of the country in which the tour operator is registered and specified in the "Additional information" section of the Application. 
The beneficiary must keep detailed archive records of the granting of the aid for 10 years after the aid granting and is obliged to submit them to the EC upon request. These archives must contain all the information necessary to identify the conditions set out in the Temporary Framework and its amendments. 
 
[bookmark: _GoBack]The refusal to provide state aid under the scheme is subject to appeal under the Administrative Procedure Code of the Republic of Bulgaria. 
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